eee Hello from
CareScribe.

We build tools that make learning and teaching more
accessible helping students and educators capture,
understand, and communicate with confidence




Caption.Ed

Live captions, and

effortless note-taking
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I think we should lead with the data we have
on their market position. If we can show
them how our product directly addresses

the gapsin their current strategy, it'll grab
gap ay g Remember to email to draft prog

later today
research finalized? h

Yes, I've compiled the market analysis and

their attention right away. Do we have all the

competitor data. We've identified key areas
where they're lagging behind, and our
solution fits perfectly into those needs. I'll

theyll sed
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r

highlight that in the presentation. But | think
we need a stronger narrative —something pied from tran

Team meeting

that tells a story

August19th
V) Victoria
Good point, Sarah. We can’t just throw data
ue at them; we need to connect it to their pain
points and show them how we can solve
their problems. David, could you work on

refining the story arc?
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o Teresa 02:15

| think we should lead with the data we have
on their market position. If we can show them
how our product directly addresses the gaps
in their current strategy, it'll grab their
attentionright away. Do we have all the
research finalized?

D Important D Copy

o Imran 02:41

Yes, I've compiled the market analysis and
competitor data. We've identified key areas
where they're lagging behind, and our
solution fits perfectly into those needs. I'll
highlight that in the presentation. But | think
we need a stronger narrative—something that

tells a story.
[] important ~" Copled
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TalkType
Dictation software that

delivers accuracy, without the

complexity

Meet TalkType

Meet TalkType
Meet TalkType

Highly accurate, lightning-fast dictation

Highly accurate, lightning-fast software. TalkType lets you use the power of

dictationsoftware. TalkTypelets || shoppinglist yourvoice to capture those important

you use the power of your voice workplace conversations.

' Untitled
to capture those important . ntith ‘

workplace conversations.
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Trusted
across the UK

Trusted by 30,000+ users,
iIncluding universities, colleges,
and public sector organisations
across the UK

Recommended by assessors
and assistive technologists

Elic University of
BRISTOL [

UNIVERSITY

“Caption.Edis the accessibility software | dreamed
of as akid — like having subtitles forreal life.”
Beverley Jones - University of Derby

“TalkTypeis simple touse, easy to set up, and it works. |
also like the fact that you can dictate into pretty much
anything without the need for additional plugins.”
Nathan Whitbread - Founder of The Neurodivergent
Coach

“I'mnolonger missing vital information thanks to
Caption.Ed. It has given me more confidence and
control of mylearning — highly recommended”
Elizabeth Olanrewaju | Arden University



Caption.Ed

Caption.Edis highly accurate, real-time captions,
transcription and note-taking software - Allinone



I8 Introduction to Cognithve Psychalogy

Introducing
Caption.Ed

e Any device, anytime: Access Caption.Ed |
on desktop or mobile | B

e Record everything: Capture video and Ea— '
audio seamlessly

e Editable transcripts & Al summaries:
Review, refine, and share key insights
instantly

e Calendarintegration: Automatically
organise and schedule your meetings

Introduction to Cognitive Psychology
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Seamless across desktop, mobile, web
and tablet - online, orin person.

|deal for lectures, tutorials, group work,
placements, and remote learning

Requires the internet

Works wherever

safari File Edit View His Bookmarks  Help
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and as of now, we're on track to meet the upcoming [ important

deadline. The team is handling their tasks efficiently, and I'll
be having a brief check-inwith the tech lead later today to
discuss any potential bottlenecks.

04:11 0]

+« Completed and sent to the accounting team.

Q@ iman o7 (A « No majorissues encountered during the process.
9:41 - all ¥ @ That's excellent news regarding the project. It's good to « Waiting on data from the sales team to finalize some
know that everything is moving according to plan. Regarding numbers.

+ Follow-up email sent, but noresponse yet.

04:51 2|

the client meeting, any updates there?

Aa B T U « ~ O @

V' Victoria Hoo

Dyslexia can offerunique advantagesin
various aspects of life. One of the notable
strengths associated with dyslexiais
enhanced problem-solving skills. Many
individuals with dyslexia develop the
ability to think outside the box and
approach problems from unconventional

Yes, | had a discussion with the account manager. The client
meeting is confirmed for next week, and I'm in the process of Eetiijtiecomestientpelideseensiaens s tias
preparing the presentation. Il be sharing the draft with you quick call later today to expedite the process. Communication

. ) is key. Onmy end, I've been focused on the project timeline.
foryourinput by the end of the day. If there are specific

A ) ] The development phase is progressing well, and as of now,
points you'dlike toinclude or discuss, please let me know. we're on track to meet the upcoming deadline. The team s

handling their tasks efficiently, and I'll be having a brief check-
o Imran Qo inwith the tech lead later today to discuss any potential
bottlenecks.

Sounds like a plan. I'll make sure to provide my input
promptly. Anything else on your plate orupdates you'd like to
share?

a _qg | es Copiled from transcript

06:44

V' Victoria 2 0

No, that coversit for me at the moment. If anything comes up
later, I'll be sure to reach out. Let's sync up again tomorrow to
ensure we're both on the same page.
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ACCURATE SPEECH TO TEXT

Industry
leading
accuracy

e Over9/7% accuracy out of
the box

e Handles complex
terminology with custom
dictionaries

e Faster, clearer, more
reliable than othertools

Accuracy

Cl% Caption.€d g Microsoft © OpenAl aW% G@@gﬁ@

Tests conducted in January 2023 against Microsoft Azure Video Indexer, OpenAls Whisper (large-v2 model), Amazon Transcribe and

Google Cloud Speech-to-text (latest_long model) compared to Caption.Ed’s speech-to-text model



ENTERPRISE READY

Live or pre-recorded
audio

000

Get captions or take notes whetherin-
person, online, hybrid, or pre-recorded.

Use any device — Mac, Windows,
Chromebook, mobile, or tablet — with full
synchronization across all devices.

- -

The left brainvsrightbrai... =e*

02:22 /03:52
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[1 important [1 copy

© Eiizabetn

So we can say that vision and movement
control are two systems that rely on this left-
right structure, but problems arise whenwe
over-extend thatidea tologic and

creativity. This misconception beganinthe

mid-1800s when two neurologists, Broca and
Wernicke,examined patients who had
problems communicating due toinjuries. The
researchers found damage to the patients'
left temporallobes, so they suggested that
language is controlled by the left side of the
brain.

+ Important AR

© cizabetn

The researchers found damage to the
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Media Transcript No Add note

& safari File Edit View
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and as of now, we're on track to meet the upcoming
deadline. The team s handling their tasks efficiently, and I'll
be having a brief check-in with the techlead later today to
discuss any potential bottlenecks.

o Imran (] a

That's excellent news regarding the project. It's good to
know that everything is moving according to plan. Regarding
the client meeting, any updates there?

V) Victoria 07 A O

Yes, | had a discussion with the account manager. The client
meeting is confirmed for next week, and I'min the process of
preparing the presentation. I'll be sharing the draft with you
foryourinput by the end of the day. If there are specific
points you'd like toinclude or discuss, please let me know.

o Imran 07:2¢ (NN
Sounds like a plan. I'll make sure to provide my input
promptly. Anything else on your plate orupdates you'd like to
share?

A

No, that coversit forme at the moment. If anything comes up
later, I'll be sure to reach out. Let's sync up again tomorrow to
ensurewe're both on the same page.

[ important

04:1

» Completed and sent to the accounting team.

« Nomajorissues encountered during the process.

« Waiting on data from the sales team to finalize some
numbers.

« Follow-up email sent, but noresponse yet.

urgen rhapsc
-k call later today to expedite the proces
y. Onmyend,

ﬁ Addnote




Know exactly
what was said... [

VveErewn e v e UG LSIY MTMITSVIEYY. THAalIR YO ail 1321 g gy . vwe liave aiiSal THA
perspectives around the table, so let's get straight into it. To start, what do you think are the key
priorities forimproving our people processes this quarter?

* Market-leading accuracy: Live captions

Need to follow up with Sarah on the onboarding feedback scores.

and transcriptions with 97% accuracy
 Fast & reliable: Real-time transcription @ rrveves 0o

Good guestion. | think clarity is the big one. When expectations aren't clearly defined from the start,

keeps up With every Conversation it creates friction throughout the employee journey. Managers need consistent frameworks they

canactually apply day to day, not guidance that's open to interpretation. The teams |'ve seen get
this right are the ones where structure and flexibility work together rather than against each other.

e Industry-ready: Custom dictionaries

L

48 RachelYu 01:23 00:00

handle y0ur SpeCIallsed termlﬂOlogy From a operations perspective |I'd stress the importance of documentation and process

ownership. Alot of issues arise when responsibilities aren't clearly assigned, especially during

effo rt | eS S Iy periods of change. People default to doing what they've always done, and without clear
accountability it's very hard to drive consistent improvement across the organisation.

gls) Marco Rivera

=




Quarterly HR Review

l ...& who said it

Q Quarterly HR Review

) 25/07/2025 at 09:41am

-
o

® Recording 11 M e Speaker identification: Captions and
00:00 = transcripts clearly distinguish each

3ut beyond that, it's about creating clarity across the organisation. k
Jdocument; it's about how people understand and apply it day to Spea er
yyou think are the biggest barriers formanagersin theirteams?

L2

€9 sarah Mitchell

e Accurate labels: Automatically assign
m James Okafor 73

5 :d purpose, whetherit's a grievance, a flexible working request, or Speaker NaMmes for easy reference

Rachel Yu

® Crestespeaker  Improved clarity: Makes meetings,

b

Consistency is a major principle. There's a well-known challenge in HR where guidance can be InterVIeWSI and dISCUSSIOnS easy to

interpreted differently across departments. The idea that process should follow people's needs is

compelling, butin practice it means managers need clearer frameworks. Can anyone think of an fo I | oW an d review
example where this has worked well?




EFFORTLESS NOTE TAKING

Focuson
what’s important

e Real-time note-taking: Jot down
colour-coded annotations alongside
captions asthe conversation
happens

e Customisable workspace: Arrange
your view to match your workflow

e Simple to use: Intuitive interface that
keeps you focused, not distracted

Introduction to Cognitive Psychology

Introduction to Cognitive Psychology

opic that sits right at
iink are the

ant, look over it again
ead through the chapter




Language / Subject British English

No matter the
Ianguage. British English

Welsh

Caption.Ed supports over 55 languages, —

Including English, Spanish, French, and

Australian English

Welsh—so your captions reach everyone.




Edit and share your
transcripts

* Interactive transcripts: Click, edit, and
navigate your transcript effortlessly

e Post-session tweaks: Make corrections or
highlight key points in seconds

e Easy collaboration: Share and review
transcripts with your team at any time

a

Library

RECORDINGS

@ Cognitive psychology lecture
W 46:30

0 Seminar group discussion
30:30

Tutorial with Dr. Okafor
Q@ 10130

— Research methods workshop
1:28:30

CREATED AT

22/04/25 L8 7

2 72 Anyone with the link can view
21/04/25

18/04/25




Al summaries &
action points

Important tasks, decisions and follow-
ups are often buriedinlong

The session chairwelcomed attendees and outlined the agenda, focusing on a review
of people metrics forthe quarter and upcoming changes to the performance review

transcripts, making them difficult to

f i n d Retention and Turnover Discussion
D The team reviewed turnover data across departments, noting an increase in early

attrition within the first three months of employment. Improving the onboarding
experience was identified as the primary lever for addressing this.

Performance Review Cycle Update

e Smart summaries: Alidentifies key

introduction of mid-year check-ins and a move toward continuous feedback
frameworks. Responsibilities for communicating changes to line managers were

points, decisions, and next steps

withtimestamps
e Stay ontop of tasks: Never miss
deadlines orimportant follow-ups

Q&A and Final Suggestions




Trusted, Secure,
Compliant

We take information security seriously:

e |ISO27001:2022 - Certified

e Highly Secured Servers
e GDPR Compliant

e Auto Deletion of Sessions

e AlContols
e Single Sign-On (SSO)

Information Security Centre

CONFIDENTIAL

©CareScribe Ltd 2024


https://carescribe.io/information-security-centre/

Talk
Type

TalkType

Highly accurate, lightning-fast dictation software for
Windows, Mac, web and mobile devices.

©CareScribe Ltd 2024 CONFIDENTIAL



MULTI-PLATFORM

Dictate Anywhe re, ¢ o — @

® oo TakType v o B~ 9D

a n yW h e I e [ | Dyslexia can offer unique advantages in various aspects of life. One of the notable strengths

associated with dyslexia is enhanced problem-solving skills. Many individuals with dyslexia develop

Whetheryou're a Windows, Mac,
or Chromebookuser, TalkTypeis
compatible across all platforms.

the ability to think outside the box and approach problems from unconventional angles. This skill
arises from their need to find alternative strategies to overcome reading and writing challenges.
Consequently, dyslexics often excelin fields that require innovative thinking and creative problem-
solving, such as engineering, architecture, and the arts.

L S Additionally, dyslexiais often linked to heightened spatial reasoning abilities. People with dyslexia
ophone to start dictating,

tend to thinkin pictures rather than words, giving them a strong visual memory and an aptitude for

orbegin typing here...

understanding complex, three-dimensional structures. This can be particularly beneficialin
professions that rely on spatial awareness and visualisation, such as graphic design, piloting, and
surgery. By leveraging their unique cognitive strengths, individuals with dyslexia can offer valuable

perspectives and skills that enhance their professional and personal lives.

Dictating Anywhere ~

It’s also compatible with mobiles v+ @ .

Commands Customwor.. Dictate Shortcuts Account

a n d ta b | etS . AA & talk-type.com e

< M m ©

©CareScribe Ltd 2024 CONFIDENTIAL



EXTERNAL APP SUPPORT

Dictate
Anywhere!

Working onanreportin Word?
The TalkType desktop app
enablesyouto transferyour
dictationinto any otherapp of
your choice inreal-time.

©CareScribe Ltd 2024 CONFIDENTIAL



Accuracy

Super accurate
and fast.

TalkType B Microsoft ® OpenAl aWS_, Google

Tests conducted in January 2023 against Microsoft Azure Video Indexer, OpenAls Whisper (large-v2 model), Amazon Transcribe and

Google Cloud Speech-to-text (latest_long model) compared to TalkType’s speech-to-text model



TalkType

Punctuation & special characters

Easytouse. [

Bulletpoint willwrite e

Fullstop / Period willwrite .

¢ Commands menu

Comma willwrite
e Custom Words & Shortcuts Questionmark willwrite (3

Atsymbol / Atsign willwrite @

e |[ntuitive Ul

_ . apgs Advanced
e Quicksetup, novoice profiling

Brackets

e Dictation software fordictation

Mathematics

e AUTO-PUNCTUATION Currency

«++ CareScribe




CUSTOMISABLE

Al Brushes &
Document Libary

Optional Al Brushes
Enhance dictated content so work
becomes more than just text on apage.

TalkType Library

Organise dictated ideas, notes, and
documentsinasingle, library, helping users
stay focused andin control of their work.

JF

TalkType Library

You can now easily craate a._

Untitled %

Mo additional text

Shopping list

My notes for today

v 1o 2o st tor Today

4= AskAlto..

.1 Proofread
[5] Add structure

QI Make more professional

TalkType Library

You can now easlily create and manage multiple
documents in the TalkType Library. |



CUSTOMISABLE

Accessible &
Volcanic eruptions are powerful natural events thEldeTsle= VIl leTol} [e=1o]ae [ V] e} d[e]s R Lo -
oTe}d I T=N  EIAVI = IR AT e Tg T ST ETo [ M T E T ELela[SAL= s. Southeast Asia, situated within the eXI e

Pacific Ring of Fire, is particularly susceptible tgiVielle=1oI{<N-TadAV1 40 NI {=Is Tle]o 8

® ® TalkType

Aa B T

M~
IC

characterized by its dense population and rich (elsls I\ISIgSI4AR =TIV o1 [ [l o s 1IN T [SIS=Tg e
o] s IY=Te [VI=Io a9 y dol s WV/eINer=To [T (V] 4 s M Ne I (= OOr L delves into the immediate and long-
term impacts of volcanic eruptions on humarBRERIC AU KTl 5])] YOU can CUStOm|Se
Y1014 (=1 AN - PRI 4 oW [ A= 11 E=Ts M- Y-S Ve [[SI e f NOtable eruptions, such as Mount
Pinatubo in the Philippines and Mount MerapRIgRisl ISSED

TalkType’'s appearance to
how you like it.

Immediate Effects on Human Populationg

\"[elNer=To 1[4 gV] el d el o IS el IY<M gl pl=ls IEIASMAgIgSats to human life through pyroclastic flows,
EVE R VR ) = U =1g e RVl =1s[al FIYIW These hazards can cause widespread

Switch betweenlight and
dark mode, increase text
size, or change the font.

e[S gV [a dle] o= Tole MU TY3Ne) Nl (=N el @i E=Inice, the 1991 eruption of

Dictating to TalkType v

©CareScribe Ltd 2024 CONFIDENTIAL



License
Management

Manage multiple licences,
with centralised oversight
and easy allocation.



CareScribe
Admin

A single space to manage all of

your licenses.

CareScribe Adminis ournew admin
platform, designed to give you full
visibility and control over your
organisation’s use of Caption.Ed and
TalkType.

Easily manage user access
e Assign,remove orreassignlicenses forboth
Caption.Ed and TalkType - allin one place

Track who’s using your licences
e Quickly see how many licenses are active and how
many are still available

Request more licenses
e Applyforadditionallicenses directly from the Hub
as yourteam continues to grow

Enable secure access with SSO (Single Sign On)
e Ensure afastand secure login experience foryour
team with SSO support

A Q W«



Users

Built for scale

Enterprise-ready

CareScribe Adminis designed for |

organisations with 5+ users. This can sttty .
be splitacross Caption.Ed and S
TalkType licenses. ©
Flexible pricing as you grow e

Scaling up? We can tailor our pricing

to meet your needs.

@ Invite user

Unified experience Firstname Lastname
No more jumping between admin
panels - manage everything from one
simple space.

Caption.Ed seat TalkType seat

NC‘ ENG v




Thank you!

Chris Hamblin

Assistive Technology Specialist

Getintouchto ask any
guestions.

chris.hamblin@carescribe.io

FREE evaluatorlicenses
available.

carescribe.io

©CareScribe Ltd 2024 CONFIDENTIAL
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