
Hello from
CareScribe.

We build tools that make learning and teaching more
accessible helping students and educators capture,
understand, and communicate with confidence



Caption.Ed

Live captions, and
effortless note-taking

TalkType
Dictation software that

delivers accuracy, without the
complexity



Trusted
across the UK
Trusted by 30,000+ users,
including universities, colleges,
and public sector organisations
across the UK

Recommended by assessors
and assistive technologists

“Caption.Ed is the accessibility software I dreamed
of as a kid — like having subtitles for real life.”
Beverley Jones - University of Derby

“I’m no longer missing vital information thanks to
Caption.Ed. It has given me more confidence and
control of my learning — highly recommended”
Elizabeth Olanrewaju | Arden University

“TalkType is simple to use, easy to set up, and it works. I
also like the fact that you can dictate into pretty much
anything without the need for additional plugins.”
Nathan Whitbread - Founder of The Neurodivergent
Coach



Caption.Ed is highly accurate, real-time captions,
transcription and note-taking software - All in one

Caption.Ed
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Any device, anytime: Access Caption.Ed
on desktop or mobile
Record everything: Capture video and
audio seamlessly
Editable transcripts & AI summaries:
Review, refine, and share key insights
instantly
Calendar integration: Automatically
organise and schedule your meetings

Introducing
Caption.Ed



Seamless across desktop, mobile, web
and tablet - online, or in person.

Works wherever
you do

Ideal for lectures, tutorials, group work,
placements, and remote learning

Requires the internet



Industry 
leading 
accuracy

ACCURATE SPEECH TO TEXT

Over 97% accuracy out of
the box
Handles complex
terminology with custom
dictionaries
Faster, clearer, more
reliable than other tools

Confirm/Update
graphic



Get captions or take notes whether in-
person, online, hybrid, or pre-recorded.

Use any device — Mac, Windows,
Chromebook, mobile, or tablet — with full
synchronization across all devices.

Live or pre-recorded
audio

ENTERPRISE READY
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Market-leading accuracy: Live captions
and transcriptions with 97% accuracy
Fast & reliable: Real-time transcription
keeps up with every conversation
Industry-ready: Custom dictionaries
handle your specialised terminology
effortlessly

Know exactly
what was said...



Speaker identification: Captions and
transcripts clearly distinguish each
speaker
Accurate labels: Automatically assign
speaker names for easy reference
Improved clarity: Makes meetings,
interviews, and discussions easy to
follow and review

...& who said it



Real-time note-taking: Jot down
colour-coded annotations alongside
captions as the conversation
happens
Customisable workspace: Arrange
your view to match your workflow
Simple to use: Intuitive interface that
keeps you focused, not distracted

Focus on 
what’s important

EFFORTLESS NOTE TAKING



Caption.Ed supports over 55 languages,
including English, Spanish, French, and
Welsh—so your captions reach everyone.

No matter the
language.



Interactive transcripts: Click, edit, and
navigate your transcript effortlessly
Post-session tweaks: Make corrections or
highlight key points in seconds
Easy collaboration: Share and review
transcripts with your team at any time

Edit and share your
transcripts



AI summaries &
action points

Important tasks, decisions and follow-
ups are often buried in long
transcripts, making them difficult to
find.

Smart summaries: AI identifies key
points, decisions, and next steps
with timestamps
Stay on top of tasks: Never miss
deadlines or important follow-ups



Trusted, Secure, 
Compliant
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We take information security seriously:

ISO 27001:2022 - Certified

Highly Secured Servers

GDPR Compliant

Auto Deletion of Sessions

AI Contols
Single Sign-On (SSO)

 Information Security Centre

https://carescribe.io/information-security-centre/


Highly accurate, lightning-fast dictation software for
Windows, Mac, web and mobile devices.

TalkType
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Dictate Anywhere,
anywhere.

MULTI-PLATFORM
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Whether you’re a Windows, Mac,
or Chromebook user, TalkType is
compatible across all platforms.
 
It’s also compatible with mobiles
and tablets.
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Dictate 
Anywhere!

EXTERNAL APP SUPPORT
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Working on an report in Word? 
The TalkType desktop app
enables you to transfer your
dictation into any other app of
your choice in real-time.
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Super accurate
and ⚡ fast.



Easy to use.
Commands menu

Custom Words & Shortcuts 

Intuitive UI

Quick set up, no voice profiling 

Dictation software for dictation

AUTO-PUNCTUATION ✨



AI Brushes & 
Document Libary

CUSTOMISABLE

Optional AI Brushes
 Enhance dictated content so work
becomes more than just text on a page.

TalkType Library
 Organise dictated ideas, notes, and
documents in a single, library, helping users
stay focused and in control of their work.



Accessible & 
flexible

CUSTOMISABLE
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You can customise
TalkType’s appearance to
how you like it. 

Switch between light and
dark mode, increase text
size, or change the font.
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License
Management
Manage multiple licences,
with centralised oversight
and easy allocation.

Caption.Ed

TalkType



f

CareScribe
Admin

Easily manage user access
Assign, remove or reassign licenses for both
Caption.Ed and TalkType - all in one place

Track who’s using your licences
Quickly see how many licenses are active and how
many are still available

Request more licenses
 Apply for additional licenses directly from the Hub
as your team continues to grow

Enable secure access with SSO (Single Sign On)
Ensure a fast and secure login experience for your
team with SSO support

A single space to manage all of
your licenses.

CareScribe Admin is our new admin
platform, designed to give you full
visibility and control over your
organisation’s use of Caption.Ed and
TalkType.



Enterprise-ready
CareScribe Admin is designed for
organisations with 5+ users. This can
be split across Caption.Ed and
TalkType licenses.

Flexible pricing as you grow
Scaling up? We can tailor our pricing
to meet your needs.

Unified experience
No more jumping between admin
panels - manage everything from one
simple space.

Built for scale



Thank you!
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Chris Hamblin
Assistive Technology Specialist

chris.hamblin@carescribe.io

carescribe.io
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Get in touch to ask any
questions.

FREE evaluator licenses
available.

mailto:chris.hamblin@carescribe.io
http://carescribe.io/
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